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Announcing Increased Internet Service Speed

Dear Valued AZCl.net Customers and prospective customers:

Today, AZCl.net is announcing the expansion of our network increasing the capacity of the net-
work to 28 megabits. Available User Speeds will be up to 7 megabits. FIVE new service plans
will be offered, beginning on or about March 1, 2006, one for each budget and speed require-
ment:

Service Plan Bandwidth Monthly Fee Equipment Fee | Min. Term
Bronze 512k $29.95 None 3 months
Silver 1.5 megs $39.95 None 3 months
Gold 3.0 megs $49.95 None 3 months
Platinum 5.0 megs $59.95 None 3 months
Titanium 7.0 megs $69.95 $99.95 3 months

In appreciation for existing customer’s past support and business loyalty, we are pleased to ad-
vise you that existing customer service plans will be migrated to the corresponding new en-
hanced speed plan without charge effective the date of inauguration of the new service.

If you choose to migrate to our new Titanium service, we will be replacing your wireless equip-
ment (on your roof) with equipment capable of supporting 7.0 Megs now! and more, as much as
15 Megs, “down the road in the not to distant future”.

As always, you can count on AZCl.net to provide you with 24 x 7 support and email accounts at
no additional charge. As many of you know, we also provide available on-site support at your
home or business when you require it for a modest hourly fee. Technicians, resident in Arizona
City and Casa Grande, are readily available.

Between now and the service inauguration date, we will be completing already in-progress net-
work upgrades to support the new higher speeds. If you have any questions about the new ser-
vices or your account, please do not hesitate to contact us at info@azci.net or 866-701-FAST
(3278).

Thank you for being our customer. You can count on AZCl.net to bring you the fastest Internet
service at the best price with simply the best, world-class support!
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